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This entitles the registered user to specific days of training 
at a VERITAS Education Training Center

This voucher is valid for six (6) months from the date of purchase. 
SEE REVERSE FOR TERMS AND CONDITIONS
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VERITAS EDUCATION PACK TERMS AND CONDITIONS

TRAINING DAYS
A Training Day entitles the Customer to acquire VERITAS standard training services for a
Customer employee or independent contractor as provided in VERITAS then-current in-
country standard education catalog in effect at the time the Customer registers for
training. The Customer may register for any classroom offering by going to
www.veritas.com/education.

Training Days are valid for a period of six (6) months from the date of purchase (the
“Training Day Period”) and are non-transferable and non-refundable. The pricing for
Training Days may not be combined with other discounts, offers or promotions. Training
Days are valid for use at any North American VERITAS regional training center location,
and cannot be used to purchase eLearning CD's, web-based training, webcasts,
eLearning site licenses, or Certification or Master Series programs.

The Customer may use any remaining, pre-paid unused Training Days to acquire
VERITAS Education courses of equal or lesser value of Training Days (as specified in
VERITAS then-current in-country standard education catalog) during the Training Day
Period. The Training Days specified on the reverse side of this Voucher shall not be used
as partial payment for any education services, e.g. if the applicable charge in Training
Days for an education course is greater than the pre-paid, remaining unused Training
Days connected with this Voucher, such Training Days may not be applied against the
Training Days for such education course. The Customer shall be responsible for any
reimbursing its personnel for any travel or out-of-pocket expenses incurred by such
personnel in attending VERITAS Education courses.

CANCELLATION/RESCHEDULE POLICY
Use of Training Days shall also be subject to the then-current in-country VERITAS
Education Cancellation/Reschedule policy. Refer to the VERITAS Education
Cancellation/Reschedule Policy for further information. 

TERMINATION OF TRAINING DAY PERIOD
At the end of the applicable Training Day Period, any pre-paid, remaining unused
Training Days under this Voucher shall expire and shall be forfeited. No refunds shall be
provided based on any remaining, pre-paid unused Training Days. All classes must be
registered and attended during the Training Day Period; provided, however, if VERITAS
Education cancels and reschedules a class past the "expiration date", the Customer may
use the applicable Training Days for such class.  

COURSE AVAILABILITY
All education courses and registration are subject to space availability. 

USER LEVEL FOR ELEARNING SOFTWARE
The eLearning software included with this Voucher is licensed for a single User and is not
transferable to any other User. For the purposes of these Terms and Conditions, the term
“User” shall mean a single Customer employee or independent contractor. 
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