Back up your training,

And protect your training investment

Do tight economic times have you operating with a leaner IT team?
Get the most out of software by investing in training and protect your training
investment with Symantec Education’s Investment Insurance, where you can

send a replacement employee to training at 50% off the original price.

IT budget cuts can result in staff reductions, and in these tough times your company may be considering
other ways to reduce expenses across the organization, including the cost of training employees.
With fewer staff on hand to learn how to use and manage new technologies, your company may struggle

to realize the full potential benefit of its software technology .

A recent IDC study* concluded that a strong link exists between three elements of IT organizational
performance: team skill, improvement in key performance indicators, and allocation of effort. The study
showed that well-trained teams perform better and derive more benefit from their technology
investments than under-skilled teams. When teams are sufficiently trained, productivity dramatically
improves. Such improvements can lead not only to increasing IT service levels to customers, but also

increasing compliance and reducing other risks associated with IT functions.

So, to help keep your organization running in top form, Symantec is offering a way to back up your
training investment. In the event that an employee you send to class leaves your organization, our
Investment Insurance program allows you to send a replacement employee within 90 days of the original

class at a 50% discount.

Take advantage of this special offer—and make the most of your training investment. Contact your local

Symantec sales representative today. Visit www.symantec.com/training to find your local training team.

*of 224 IT teams who are responsible for information security and availability
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Terms and conditions: If an employee you have sent to Symantec training leaves your organization within 90 days of attending class you can send another employee for 50-percent of the original
purchase price (retail price, exclusive of promotional pricing and discounts). Companies will be required to provide proof in writing of any staff changes. The replacement employee must take the
same class (product, duration, and type of training) as the original attendee/participant. Organizations are limited to using this promotion up to four times in any 12-month period.



