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Symantec Education Services 

Education Training Credits 

 
OVERVIEW 

Maximize the impact of Symantec classroom and on-site 
training for your organization with our value-packed 
Education Training Credits buying program, a simple 
purchase option that allows you to make a single 
purchase of training credits for use throughout the year 
as educational needs arise. 
 
The Education Training Credits program works like a 
debit card—you purchase as many credits as you need 
in a single transaction then use those credits within one 
year for any Symantec Education Services offering, 
including public classroom training, on-site training 
(private), and self-paced training. This simple program 
allows you to purchase as little or as much training as 
you need to meet your business and education 
demands. 

 

TRAINING CREDITS BENEFITS 

 Flexibility—Credits can be redeemed for all 
Education Services offerings, including classroom, 
on-site, virtual, self-paced training, certification, 
and training bundles. 

 Organization-wide redemption—Credits can be 
used by anyone within the organization. 

 Savings—You receive progressive discounts based 
on volume of training credits purchased. 

 Single transaction—By purchasing a block of 
training credits at once, you minimize the amount 
of purchase transactions throughout the year. 

 Enhanced tracking—Online tracking allows for 
management of your credit balances and future 
planning around your training needs. 

HOW TO PURCHASE AND REDEEM 

Education Credits are available at five price points with 
progressive discounts. You simply purchase the amount 
of credits required to cover your organization’s training 
needs. Purchase credits in increments as low as a single 
credit through as many credits as desired. 
 
Pre-purchase training credits for classroom and self-
paced offerings and save between 5 and 15 percent 
depending on the amount purchased. Training Credits 
are ideal for organizations or individuals who want to 
purchase training credits up front and enroll when they 
identify a training need. Customers can redeem credits 
for training from Symantec Education Services as their 
training needs arise. 
 

CREDIT AMOUNTS AND DISCOUNTS 

The more training credits you purchase, the higher the 
discount.  Credits/discounts are as follows: 
 

Credits Discount 

0–100 0% 

101–300 5% 

301–500 7% 

501–999 10% 

1,000 and above 15% 

 
Users simply redeem credits for training as needs arise. 
Credits can be used by anyone in the organization for 
any type of training, including public classroom training, 
private training, and Web-based training (including 
Virtual Academy), and Training Bundles. Credits are 
valid for a full year (12 months) from the date of 
purchase. 
 

Register Today 
Contact your local Education team to learn how the 
Education Training Credits program gives you the 
flexibility to purchase the right amount of training for 
you and your organization. 
 
  www.symantec.com/training (choose your country)

http://www.symantec.com/training
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