Symantec Custom Learning Services offers world-class security awareness and security principles courses around the
world. Learning content is delivered in several formats based on the needs of an organization - Instructor-led and Web-
based course offerings, as well as customized seminars. In addition, Symantec Custom Learning Services offers Specialized
Learning Tracks to supplement formal classroom training. These specialized tracks are designed as flexible offerings to
meet the needs of clients where and when they are needed. They are a great way to support post-learning needs, reinforce
course content or promote team-building activities with a fast-paced review of advanced topics.

Specialized Learning Tracks are unique solutions that can be delivered in many forms. Examples include:
e Brown bag lunch ‘n’ learn sessions
e ‘Tips and Tricks’ discussions within Information Security team meeting agendas
e Security Awareness Day for an organization
e Management meeting support tools such as presentations, training tools, etc. for team meeting agenda topics

e Add-ons to other training events

The sessions provide lively, relevant and entertaining glimpses into the day-to-day security issues that face infrastructure
and application staff. Or they can be utilized to reinforce a variety of security concepts to all levels of employees. Sessions
usually run 60 to 120 minutes, and can be presented live or via the Web.

Symantec Custom Learning Services works with clients to identify potential topics and then develops training material to
achieve the learning objectives in the best format possible. This approach provides learning content that is relevant and
resonates with the intended audience.

Specialized Learning Tracks developed by Symantec Custom Learning Services are:

e Short in duration and easily deployed

e Based on topics geared to the specific needs of an organization

e Frequently utilized as reinforcement for broader learning and awareness initiatives
e Useful for timely, ongoing security updates

o A cost-effective delivery mechanism for a variety of audiences

o Taught by experienced instructors who can bring the content “to life”

o Flexible in delivery: instructors can deliver the tracks, or, with coaching and tools, a client can deliver the tracks
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e New Hires: Regulatory Security Issues

e Trends in Security: Regulatory and Compliance Updates

e Email Security and Storage - Best Practices

e Web Browser Vulnerabilities

e Linux Rootkit Tutorial

e SQL Injection Techniques

e Understanding the Windows Meta File (WMF) Vulnerability

e AThree-part Series on Security in the Software Development Lifecycle (SDLC)
o Security Requirements
o Secure Design/Architecture
o Secure Coding and Testing

Symantec Custom Learning Services Specialized Learning Tracks are delivered by instructors with in-depth security

expertise drawn from years of experience in the security industry. This expertise enables them to develop and conduct
specialized learning sessions that are relevant, interesting and immediately applicable.

customlearning@symantec.com

Symantec is the world leader in providing solutions to help individuals and enterprises assure the security, availability, and
integrity of their information. Headquartered in Cupertino, Calif., Symantec has operations in more than 40 countries.

20330 Stevens Creek Blvd.
Cupertino, CA 95014 USA
408 517 8000

800 721 3934

www.symantec.com
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