
The Value of Symantec Training
To get the most out of your  
IT initiatives, lead with your staff
Effective staff training can dramatically reduce the 
operational risks associated with complex IT environments. 
Apart from improving your implementations, research shows 
that skilled IT staff can increase first-time resolution rates by 
40%. Symantec Education can help you improve the speed 
and effectiveness of your teams and increase the ROI of your 
Symantec implementations.

Symantec Education will help you:

•	 Define your needs – we can help you identify the right 
training for the right people using our on-line Symantec 
Education Skills Assessment.

•	 Design the right training plan – now you know who needs 
training, we can design a curriculum path to bring you and 
your team to the appropriate skill level.

•	 How do you want to be trained? We’ll help you determine 
the right blend of live Instructor Led training and self-
paced training.

•	 Customize learning programs – we can provide customized 
classes for your unique environment and IT issues. 
We consult in curriculum planning, custom training 
development and delivery, reporting and full program 
management, freeing you up to focus on your core 
business.

Classroom Training – is the most effective way to gain the 
critical concepts and skills your technical team needs to 
prepare for installation, configuration and troubleshooting.

Private Training – if your project has a tight timeline and 
you need to bring your team up to speed fast, consider 
private sessions either at Symantec Education Centers or at 
your site and on your schedule, either using your equipment 
or ours.

Virtual Academy – is our on-line training option, mixing 
live Instructor Led training, self-paced modules and hands-
on labs in an authentic product environment. Get all this 
without the need to travel or have time out of the office.

Self-Paced Training – for those who want the convenience 
of learning on-line or on their own schedule, Symantec 
Education has a wide range of CD and Web-based training.

Subscription-Based Training – this offering allows students 
to access a library of continually updated technical training 
over the course of a full year.
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Registering for a Symantec Class is simple:

Step 1	 Visit http://www.symantec.com/en/sg/enterprise/ 
	 training/index.jsp and search for your desired course.  

Step 2 	 Select a date that suits you best, 

	 Call Us at +65 6413 4322 and ask for the  
	 Education Sales Team or  
	 Email asiasouthtraining@symantec.com

Step 3	 Provide payment with a PO or Enrollment Form and  
	 your seat will be confirmed.

Where can we train you?

Symantec’s  Education Center is located in Petaling Jaya.

Virtual Academy classes can be accessed remotely from  
anywhere via a web browser.

Onsite training can be delivered in any location across India or Asia 
South Region.
 

Symantec Corporation (Malaysia) Sdn Bhd

Unit No 1003, Level 10
Uptown 2, No 2, Jalan SS21/37
Damansara Uptown 47400 
Petaling Jaya
Selangor Darul Ehsan
Malaysia
Tel: +65 6413 4322
Fax: +65 6413 4365

MALAYSIA

Symantec Education Services

Technical Training. IT Best Practices Education. Custom Learning Services.



Symantec Education Course Schedule September 2007 to January 2008
Course	 Code	 Days	 Cost 	 September	 October	 November	 December	 January	

Data Protection	 	 	 	 	

Symantec Backup Exec v10d for Windows Servers	 TCMY-BENT	 3	 USD 1,050.00	 -	 -	 05-07	 12-14	 -	

Symantec Backup Exec v11d for Windows Servers	 TCMY-ILT-5D	 5	 USD 1,750.00			  Please contact Symantec Education Services for the latest schedule		

VERITAS Bare Metal Restore v6 for NetBackup	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule 

Symantec Enterprise Vault v7, Administration I & II	 TCMY-ILT-5D	 5	 USD 1,750.00			  Please contact Symantec Education Services for the latest schedule

VERITAS NetBackup v5 to v6 Differences for Unix and Windows	 TCMY-ILT-2D	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule	

VERITAS NetBackup v6 to v6.5 Differences for Unix and Windows	 12552275	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule	

VERITAS NetBackup v6 for Unix, Administration I & II	 TCMY-NBU-UNIX-SUITE	 5	 USD 1,750.00	 17-21	 01-05	 19-23	 03-07	 14-18

VERITAS NetBackup v6 for Windows, Administration I & II	 TCMY-NBU-WIN-NT-SUITE	 5	 USD 1,750.00	 17-21	 01-05	 19-23	 03-07	 14-18	

VERITAS NetBackup v6 Troubleshooting Techniques for Unix	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule

VERITAS NetBackup v6 Troubleshooting Techniques for Windows	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule

ENTERPRISE ADMINISTRATION								      

Symantec Ghost Solution Suite v2	 TCMY-ILT-4D	 4	 USD 1,400.00			  Please contact Symantec Education Services for the latest schedule

HIGH AVAILABILITY								      

VERITAS Cluster Server v5 for Unix	 TCMY-VCS-UNIX-SUITE	 5	 USD 1,750.00	 -	 29-02Nov	 -	 -	 21-25

VERITAS Cluster Server v5 for Windows	 TCMY-VCS-WIN-NT-SUITE	 5	 USD 1,750.00			  Please contact Symantec Education Services for the latest schedule

DISASTER RECOVERY								      

VERITAS Volume Replicator v4 for Unix	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule	

VERITAS Volume Replicator v4 for Windows	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule	

SECURITY								      

Symantec AntiVirus Corporate Edition v10	 TCMY-ILT-3D	 3	 USD 1,050.00	 04-06	 -	 28-30	 -	 07-09

Symantec Client Security v3	 TCMY-ILT-4D	 4	 USD 1,400.00			  Please contact Symantec Education Services for the latest schedule

Symantec Critical System Protection v5	 TCMY-ILT-2D	 2	 USD 700.00	 -	 04-05	 -	 27-28	 -	

Migration to Symantec Endpoint Protection v11	 12711378	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule

Symantec Endpoint Protection v11	 12711358	 5	 USD 1,250.00	 -	 29-02Nov	 19-23	 17-21	 -

Symantec Enterprise Security Manager v6	 TCMY-ILT-3D	 3	 USD 1,050.00	 04-06	 -	 14-16	 -	 16-18	

Symantec Mail Security for SMTP v5	 TCMY-ILT-2D	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule	

Symantec Mail Security for 8300	 TCMY-ILT-2D	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule

Symantec Security Information Manager v4	 TCMY-ILT-3D	 3	 USD 1,050.00	 12-14	 -	 -	 12-14	 -

STORAGE AND SERVER AUTOMATION								      

VERITAS CommandCentral™ Service v4: Administration 	 TCMY-ILT-2D	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule

VERITAS CommandCentral™ Storage v4: Administration 	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule

VERITAS Storage Foundation v4 for Oracle 10g RAC for Solaris	 TCMY-ILT-3D	 3	 USD 1,050.00			  Please contact Symantec Education Services for the latest schedule

VERITAS Storage Foundation v5 for Unix	 TCMY-SF-UX-SUITE	 5	 USD 1,750.00	 03-07	 -	 12-16	 -	 21-25

VERITAS Storage Foundation v5 for Windows	 TCMY-ILT-2D	 2	 USD 700.00			  Please contact Symantec Education Services for the latest schedule	

SYGATE								      

Symantec Sygate Enterprise Protection Professional v5	 10536857-IN	 5	 USD 1,750.00	 -	 08-12	 -	 03-07	 -

Symantec Sygate OnDemand Agent v2	 10536854-IN	 1	 USD 350.00			  Please contact Symantec Education Services for the latest schedule

SYMANTEC eCAMPUS OFFERINGS - SUBSCRIPTION BASED TRAINING								      

Backup Exec,  Anti-Virus, Control Compliance & Enterprise Vault		  N/A	 from USD49 to 	 -	 -	 -	 -	 - 
			   USD150 per annum

Best Practice Seminars								      

Advanced Network Security	 TCMY-ILT-5D	 3	 USD 1,800.00			  Please contact Symantec Education Services for the latest schedule		

Intrusion Detection with SNORT	 TCMY-ILT-5D	 4	 USD 1,800.00			  Please contact Symantec Education Services for the latest schedule

“Social Engineering: Learning the Art of Deceptions”	 TCMY-ILT-2D	 1	 USD 600.00			  Please contact Symantec Education Services for the latest schedule	

Network Security Penetration Testing	 TCMY-ILT-4D	 2	 USD 1,200.00			  Please contact Symantec Education Services for the latest schedule

2. For latest schedule, please visit http://www.symantec.com/en/sg/enterprise/training/index.jsp 
	 or contact Symantec Education Services at +65 6413 4322 or asiasouthtraining@symantec.com

Terms & Conditions:	
1. Costs are in USD and exclude Taxes. 	 3. Schedule & pricing subject to change. 	


