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Discovery Accelerator is also 
deployed to all managers, allow-
ing each of them to find email 
contained in over 285 different file 
types in a matter of seconds or, 
at the most, minutes. Enterprise 
Vault Microsoft Exchange Journal-
ing was also deployed. “We use 
Journaling to capture all incom-
ing and outgoing email,” Leong 
explains. “We feel journaling is the 
best way to promote email integ-
rity and eliminate any ambiguity 
surrounding whether or not an 
email was sent and what content 
was contained within it.”  

A winning argument for email 
archiving and e-discovery
The business results of the email 
and e-discovery solution are im-
pressive. The Microsoft Exchange 
store on the firm’s IBM SAN stor-
age unit was reduced 40 percent, 
from nearly 250 to 160 gigabytes, 
producing an immediate storage 
reallocation savings of approxi-
mately $4,000 USD. And with an 
email storage growth rate of 100 
percent annually, this equates to 
storage cost avoidance of approxi-

mately $15,000 USD over the next 
three years.1

The backup window for Microsoft 
Exchange was also slashed 50 per-
cent, from 10 hours to 5 hours. “We 
no longer need a dedicated IT staff 
member to constantly monitor the 
backup job,” Aw comments. “And be-
cause it is now a five-hour window, 
backup operations do not cross into 
business hours and create problems 
such as a logjam at the server or a 
denial-of-access to a particular file. 
Further, the accuracy of our backups 
has increased, as there are fewer 
users on the system from midnight 
to 6 a.m.”

Finally, the IT team previously re-
ceived an average of two discovery re-
quests monthly, each of which would 
take approximately 12 hours to fulfill. 
Now, with Discovery Accelerator, end 
users can perform their own discov-
ery. This saves nearly 300 hours in 
IT staff time annually, or more than 
$20,000 USD in labor productivity 
over a three-year timeframe.2

Some might take a moment 
to bask in their accomplishment, 
particularly when compared to the 
overall state of email archiving and  

e-discovery across law firms in gener-
al. However, following the trail blazed 
by the firm’s co-founders, Leong and 
Aw are already looking for their next 
success. “Enterprise Vault is part of 
a larger roadmap for us to create a 
companion to our paper‑based files,” 
Leong says. “The next step is to inte-
grate archiving and e-discovery with 
our document management system.” 
And from there, it is too early to tell, 
as the Enterprise Vault journey is just 
beginning. n

Patrick E. Spencer (Ph.D.) is the editor 
in chief for CIO Digest and the author of 
a book and various articles and reviews 
published by Continuum Books and Sage 
Publications, among others.

1 The estimated cost per gigabyte of storage is 
assumed to be $45 USD.
2 The average net mean salary is assumed to be 
$24 USD per hour.
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Gilbert Leong (left), IT Resources Partner, and 
Alvin Aw (right), IT Manager, have collaborated on 

a series of IT initiatives over the past five years.
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Total Staff: 300
Attorneys: 130
Offices: Singapore and Shanghai
Five Practices: Corporate, Finance,
Intellectual Property & Technology,
Litigation & Arbitration, Real Estate

Making the Case at 
Rodyk & Davidson LLP


