CUSTOMER SUCCESS

¢“Symantec is
undoubtedly one

of our most trusted
technology partners,
fortifying the team
with high availability,
supreme performance

and reliable security.”

Graeme Hackland
IT Manager
Renault F1 Team

Taking the Fast Track to Data Security, Availability, and

Systems Management with Symantec

For the last five races of the 2008 F1 Season, no team scored
more points than the Renault F1 Team. And for good reason.
Technology drives the teamwork and innovation that inspires
the team to success. By standardizing on a comprehensive
portfolio of Symantec data security, availability and systems
management solutions, the team is ensuring the availability and
security of the design applications, test data, and race telemetry.
Choosing Symantec has proven to be a cost-effective decision
as well. An independent survey of the team’s technology infra-
structure concluded that Symantec was helping the Renault F1
Team achieve savings of $2.5 million in the first year.

Drivers’ and Constructors’ World Championship Two Years in a Row

Motorsport is unique. Whereas most businesses are measured on their revenue or stock
performance, the success of a racing team is judged by what happens on one of 17 strips
of tarmac somewhere in the world on a Sunday between March and November. Was all
the time, effort, and teamwork put into race preparation and testing worthwhile? Was the
car set up correctly to win? Only those two hours of F1 racing which millions of people
tune into every week will tell.

All of which means there’s no margin for error; everything must work towards the com-
mon goal of supporting those two hours of racing. As part of this, a world-class team like
the Renault F1 Team needs all the data associated with winning races at its fingertips—
quickly and reliably. To make sure the team can operate effectively, it needs to secure
and manage its information, while simultaneously protecting against more risks at more
points—wherever information is used or stored. After all, imagine the implications of
an infected laptop jeopardizing the telemetry data on race day or the consequences of
data from the team’s cutting-edge Computational Fluid Dynamics (CFD) computerized
wind tunnel center not being available because a server is down or the cost impact of
unnecessary data management practices.

It falls to the shoulders of Graeme Hackland and his team to make sure none of this
happens. Graeme is the IT manager for the Renault F1 Team and has responsibility for
ensuring they have the appropriate data security, storage, and systems management
solutions in place to help secure podium positions, time and time again. The Renault
F1 Team operates two dedicated technical centers: in Enstone, UK (chassis technical
center) and Viry-Chatillon in France (engine technical center). Collectively the team relies
on 550 professionals to bring success in F1 racing. Data is a cornerstone of the team’s
operations: whether its data in the CFD wind tunnel center, the real-time data gathered
from the cars as they race, or the design technology used to assess the performance of
each component on the cars.
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ORGANIZATION PROFILE

The Renault F1 Team was born

in 2002 with a single purpose:
winning the FIA Formula One
World Championship with a

100% Renault car. Drawing on a
heritage of motorsport innovation
that stretches back to Renault’s
first Formula 1 race in 1977,

and includes six world construc-
tors’ championships during the
1990s when Renault supplied

V10 engines to front-running F1
competitors, the team steadily
grew in competitiveness thanks to
a blend of performance, reliability,
and technology reinforced by the
engineering expertise of the Re-
nault Group. The team reached the
pinnacle of performance during
the 2005 and 2006 seasons, win-
ning the drivers’ and constructors’
championships in both seasons in
an historic double-double achieve-
ment. With an exciting driver
line-up and innovative technical
package, the team approaches the
new season determined to build on
the promise shown last year and
ready to fight at the front of the
field once more.
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Graeme Hackland
IT Manager
Renault F1 Team



