Datasheet

Symantec Licensing Program: Academic Subscription Program

A flexible way for customers to procure Symantec Products and Support that helps reduce the total

cost of ownership.

The Symantec Academic Subscription offers government-
approved institutions throughout the world a flexible way
to purchase software licenses on a subscription basis
that are bundled with Essential Support (24x7) and that
are easy to procure and administer and help reduce the
total cost of software ownership.

Academic institutions qualify with @ minimum purchase
of either 250 units or $5K MSRP.

1, 2, or 3 year subscription periods available for both ini-
tial term and renewal term.

Key Program Features:

e Tiered discount structure

e Qualify by Units or Dollar Value

e Bundled with Essential Support (24x7)

e Ability to add product at anytime during the subscrip-
tion period

e Ability to add on count at anytime during the sub-
scription period

e Student use option available

e Home use available for faculty/staff

e All subscriptions co-termed to Contract Anniversary
Date

, Symantecr. Confidence in a connected world.

Academic Subscription Bands — Worldwide

Band Levels Minimum Unit Quantities

A 250-499
B 500-999
C 1,000-4,999
D 5,000-9,999
: 10,000 +

The coverage model for the program is easy:

e Schools’ (K-12th grade, preschool, pre-college/pre-
university) count calculation is based off all eligible
workstations and/or servers.

e Campus’ (higher education) count calculation is based
off full-time equivalent for faculty/staff.

e Student Use Option count calculation is based off full-
time equivalent students.

Full-Time Equivalent (FTE) Calculations

Faculty/Staff Count:
Full-time Faculty (= to 1 FTE)
Part-Time Faculty (= 1/3 of a FTE)
Full-Time Staff (= to 1 FTE)
Part-Time Staff (= to % of a FTE)
FTE Faculty/Staff Baseline

Student Count for Student Use Option:
Full-Time Students (= to 1 FTE)
Part-Time Students (= 1/3 of a FTE)
FTE Student Baseline
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Renewing the academic subscription contract allows
academic entities easy access to expertise, innovative
support technology, and customer advocacy available
through Symantec’s Essential Support. With Symantec
Academic Subscription, the process has been improved
to allow customers to easily renew their Symantec con-
tracts.

Automatically renew yearly contract with timely order
placement

Customers are notified 60 to 90 days in advance that
their

subscription contract is coming up for renewal

Symantec partners are notified at the same time as
their

customer to provide renewal support and information
at

the time of the notification

Ability to move to perpetual at end of contract

, SYITlal‘lteC‘. Confidence in a connected world.

To find out more about Symantec’s Licensing Programs,
please visit:

www.symantec.com

For specific country offices and contact numbers, please visit
our Web site.

Symantec is a global leader in infrastructure software, ena-
bling businesses and consumers to have confidence in a con-
nected world. The company helps customers protect their
infrastructure, information, and interactions by delivering soft-
ware and services that address risks to security, availability,
compliance, and

performance.

Headquartered in Cupertino, Calif., Symantec has
operations in 40 countries. More information is available
at www.symantec.com.

20330 Stevens Creek Boulevard
Cupertino, CA 95014 USA

+1 (408) 517 8000

1(800) 721 3934
WWWw.Symantec.com
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