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Overview

Effective process is the life blood of business. But

inefficient, inflexible, and manual processes can inhibit

the flow of business and affect the bottom line. To stay

competitive, businesses are looking for ways to increase

efficiencies, decrease bottlenecks and costs, and deliver

automation through software to eliminate redundant,

mundane manual efforts.

It has been said that the only constant in business is

change. Organizations need a solution that will allow them

to quickly create, change and deliver automated processes

to meet the changing demands of the business.

Introducing Workflow

Workflow optimizes efficiency, enforces policies, and

automates many redundant tasks associated with IT and

business processes. Accelerate the delivery of automated

processes without knowing complicated code or adding

undue costs. This easy-to-use software offering connects

people, process and information to enforce procedures

and policies with an easy-to-use interface. It is an

excellent choice that ties together Symantec software as

well as other environments, giving businesses

comprehensive processes automation options.

Automate IT and Business Processes

Creating automated IT and business processes is easy with

Workflow and the possibilities are endless. Here are only a

few examples of processes it can automate:

IT

Asset procurement/retirement

Service desk activities

Self-service imaging/OS migration

Software request

Server change request

Restore from backup

Security

Threat assessment

Lost laptop/asset lockdown

Password reset

Security software migration

HR/Accounting

New employee/termination

Transfer user process

Report facility issues

Asset requests

Lease renewals

PO/Invoice processing

Reduce costs through improved efficiencies

Businesses are constantly working to reduce costs and be

competitive in the market by improving processes and

automation. With Workflow, processes can be completely

automated so organizations can keep employees focused

on business initiatives and not mired in the processes.

This makes business more streamlined and cost effective.








