Fact Sheet

Symantec pcAnywhere™ Access Server

Facilitates the discovery of, and connection to, multiple pcAnywhere™ hosts from anywhere

Overview

Symantec pcAnywhere™ Access Server, when used in
conjunction with Symantec pcAnywhere™, facilitates the
discovery of and connection to multiple pcAnywhere™
hosts from anywhere—regardless of location or network

configuration.

Features and benefits

* Allows hosts to be discovered and “docked” to the Access
Server from wherever they are, minimizing or eliminating
potential challenges introduced by DHCP firewalls or
NAT devices

» Detects when host machines are online and available for
connection, regardless of location or network configuration

» Enables Web access to host devices regardless of host location

» Eases remote access management by enabling logical
arrangement of available hosts by customer, organization,

or department

System Requirements

Symantec pcAnywhere™ Access Server

This product is for use with Symantec pcAnywhere (sold
separately). This product does not contain Symantec

pcAnywhere software.

Supported pcAnywhere Versions

¢ Remote—Symantec pcAnywhere™ 12.0 or later

¢ Windows® Host—Symantec pcAnywhere 11.5.1 or later
(pcAnywhere 11.5.1 hosts must have the included
compatibility patch applied—see user’s guide for details)

e Other Hosts—Symantec pcAnywhere 12.0 or later

’ symantec.

Page 1 of 2

Installation Requirements

e Windows XP Pro, Windows 2000 Server/Advanced Server,
Windows Server 2003 or Windows Server 2003 x64
AMD64 or EM64T

» 800 MHz or faster processor (2 GHz recommended)

e 256 MB or more RAM (2 GB recommended)

e 20 MB available hard drive space

e TCP/IP Network Connection

* DVD or CD drive

* Internet Explorer 6 SP1 or later

* Modem (optional)

Symantec pcAnywhere Web Remote™ (included)
¢ Java™ Runtime Environment 1.4.2 or later
e MS IE, Mozilla Firefox, or Safari

Symantec pcAnywhere Access Server will support cross-
platform connections between all available Host and
Remote components as they are supported by Symantec

pcAnywhere, including:

Remotes:

e pcAnywhere Windows Remote

e pcAnywhere CrossPlatform Remote
¢ pcAnywhere Web Remote

¢ pcAnywhere Mobile

Hosts:
e pcAnywhere Windows Host
* pcAnywhere Mac OS X Host

e pcAnywhere Linux Host
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More information
Visit our Web site

http://enterprisesecurity.symantec.com

To speak with a Product Specialist in the US
Call toll-free 1 (800) 745 6054

To speak with a Product Specialist outside the US
Symantec has operations in 40 countries. For specific

country offices and contact numbers, visit our Web site.

About Symantec

Symantec is the world leader in providing solutions to help
individuals and enterprises assure the security, availability,
and integrity of their information. Headquartered in
Cupertino, Calif., Symantec has operations in more

than 40 countries. More information is available at

www.symantec.com.

Symantec World Headquarters
20330 Stevens Creek Blvd.
Cupertino, CA 95014 USA

1 (408) 517 8000

1 (800) 721 3934

www.symantec.com
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