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Dear Symantec Customer,
We are pleased to announce the release of Symantec Backup Exec 12, an upgrade offering significant

benefits over previous versions of Symantec Backup Exec, available February 18, 2008. To leam more
about this new product release, please visit http/fwww. symantec com/confidenceahead.

As a customer with a current maintenance/support agreement on or after February 18, 2008 you are
entitled to this new release free of charge.

Please note that Symantec is sending you this software version upgrade notification because our records
reflect that you have a current maintenance/support agreement with Symantec. This notification is not
linked with a renewal of maintenance/support. In addition, you are only authorized to upgrade software
copies for which you have a current maintenance/support agreement at the time of update.

Licensing and Registration
License keys for your product upgrade are listed below. The quantity referenced in the table represents

The serial number you will need to gain access to your software within File Connect is: NMXOQOOOOKX0

ownload software electronically
To access your new release go directly to FileConnect to download the product.

BEWS 12 Agem forWlndows Systems or NetWare 16
BEWS 12 Agent for Exchange 1
BEWS 12 Advanced Disk Backup Option 1

0X XXXX XXXX 04XXXX
DEK-DOOOE2000-0 120X
DER-XOK-XXXK 04X XXX
ECE.0.8.06.9.¢. 100,684

Backup Exec 12 License Update: Advanced Open File Option (AOFQ) and Intelligent Disaster Recovery
(IDR) are now included with each Backup Exec 12 media server license and each Agent for Window
Systems (AWS) license. The Agent for Microsoft Data Protection Manager will have no further revisions
and will not be supported by this or any other release.

“Request a media kit
Depending on location or tax status, you may have the option to request a media kit to be mailed to you at
no additional charge. Go to FileConnect to request a media kit.

For more information regarding this notification, please contact Customer Care
http:#go. symantec com/customercare.
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Backup Exec 12 Upgrade Information
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+ ! !

« o ( ( / (2 / / /3 2 334" 2

Backup Exec 12 — Customer FAQ
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Backup Exec — Related Services
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What if you’re not on support or your maintenance has expired?
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Backup Exec 12 Technical Documentation and Support

Backup Exec for Windows Servers
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Backup Exec System Recovery
#
« " S ( >B B3
G " ( ( 15 A?048?

Discussion Forum — Backup Exec
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Discussion Forum — Backup Exec System Recovery
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On-Demand Training - Backup Exec Tech Center
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