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How to Upgrade to Backup Exec 12 

 
���������	
�	��
���	���
	��	

����	����	
����	���
�	�
����	
	
1. Symantec Customer 

Notification Letter   
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2. Go to FileConnect  
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3. Install License Keys 
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Another Upgrade Resource 
 
Symantec Licensing Portal 
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Troubleshooting 

 
Customer Care  
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Version Upgrade Website  
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Backup Exec 12 Upgrade Information 

�
Backup Exec 12 – Upgrade Matrix 
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Backup Exec 12 – Customer FAQ 
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Backup Exec – Related Services 
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What if you’re not on support or your maintenance has expired? 
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Backup Exec 12 Technical Documentation and Support	

	
Backup Exec for Windows Servers 
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Backup Exec System Recovery 
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Discussion Forum – Backup Exec 
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Discussion Forum – Backup Exec System Recovery 
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On-Demand Training - Backup Exec Tech Center 
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