SAVE 45% off MSRP
FREE

SYMANTEC IS

BACKUP.

Promotion Rules and Guidelines

NEW Backup Exec™ 12.5 Upgrade Promotion

The Symantec Backup Exec™ 12.5 upgrade promotion runs for a limited time—now through December 31, 2009. This promotion allows you
to SAVE 45% off MSRP and receive a FREE Backup Exec Agent for Windows Systems (AWS) license (AWS maintenance cost is not included for
free if added to the order) when upgrading to Backup Exec 12.5. To take advantage of this limited-time promotion, the following eligibility
rule applies:

¢ Show proof of purchase! of your existing backup solution when upgrading to Backup Exec 12.5, and receive 45% off the MSRP of the core
license and a FREE Backup Exec Agent for Windows Systems license. In addition, receive 45% off the MSRP of individual Backup Exec 12.5
Agents and Options purchases.

Products included:

¢ Symantec Backup Exec 12.5 for Windows Servers (45% off MSRP of the core license and receive a FREE license of the Backup Exec Agent
for Windows)

¢ Symantec Backup Exec 12.5 for Windows Small Business Server (45% off MSRP of the license and receive a FREE license of the Backup
Exec Agent for Windows)

¢ Symantec Backup Exec 12.5 Agents and Options (45% off MSRP)

Upgrade scenarios and applicable discounts:
1. If  upgrade my Backup Exec Windows Server core license to Backup Exec 12.5, what discounts am | entitled to under this promotion?

a) If maintenance is included with the order, you receive the following discounts?:

= 45% off MSRP of the core licensing for the upgrade to Backup Exec 12.5 plus the cost of either Basic or Essential Maintenance for
the standard core license

= A free agent license for the Backup Exec Agent for Windows Systems plus the cost of either Basic or Essential Maintenance for AWS

= 45% off MSRP for the upgrade to Backup Exec 12.5 Agent and Options plus the cost of either Basic or Essential Maintenance for the
agent and options

b) If maintenance is not included in the order, you receive the following discounts?:

= 45% off MSRP of the core licensing for the upgrade to Backup Exec 12.5

= Afree agent license for the Backup Exec Agent for Windows Systems

= 45% off MSRP for the upgrade to Backup Exec 12.5 Agent and Options
2. Maintenance renewals:

a) If you choose to renew your maintenance at expiration, you can renew the maintenance independent of other products.

Qualifying upgrade SKUs and licensing:

Included in this promotion are all the Express, Rewards, Academic, and Government upgrade SKUs for Backup Exec 12.5 for Windows Servers
and Backup Exec 12.5 for Windows Small Business Server, including agents and options. For pricing, please contact a certified Symantec
partner.

For more information

For more information on the Backup Exec 12.5 45% off MSRP plus a FREE Backup Exec Agent for Windows Systems license promotion,
please visit: www.backupexec.com/save. Offers not valid in all countries, please check with your local Symantec Partner for current regional
Backup Exec promotions.

See pages 2-4 for SKU listings.

* To process an upgrade SKU, Symantec requires proof of a valid maintenance contract, a license key or a license certificate of Backup Exec,

or proof of a license key or a license certificate of another backup solution for the new Backup Exec customers as Proof of Purchase (POP). ’ symantec
™

2 Overall with this special promotional bundle, all orders must align with maintenance on both the core Backup Exec license and Agent for
Windows Systems. If one product has maintenance, both will need to have maintenance in order to take advantage of this limited-time
promotional offering. Conversely, if one of the products in the bundle does not have maintenance, then both products will be sold without . .
maintenance. Upgrade requests for the Backup Exec license with maintenance only for the core license and not for the Agent for Windows CO nf|d enceinacon neCted WOrld .
Systems would not qualify for this promotion.



Qualifying upgrade SKUs and licensing

TR Product Express Rewards Rewards Rewards Rewards Rewards Express Express
P BandS | LevelA |LlevelB |[LevelC |LevelD |LevelE | Academic | Gov

Core License - Windows

Upgrade + AWS .

license Backup Exec 12.5 for Windows Servers - Core 20098289 | 20098290 | 20098297 | 20098335 | 20098341 | 20098301 | 20098331 | 20098288

Core License - Windows SBS

Upgrade + AWS . .

license Backup Exec 12.5 for Windows SBS Premium - Core 20098344 | 20098350 | 20098354 | 20098322 | 20098323 | 20098276 | 20098311 | 20098343

Upgrade + AWS .

license Backup Exec 12.5 for Windows SBS Standard - Core 20098286 | 20098294 | 20098300 | 20098339 | 20098340 | 20098307 | 20098284 | 20098285

Core License - Windows

Upgrade Backup Exec 12.5 for Windows Servers - Core 14348056 | 14348058 | 14348059 | 14348060 | 14348061 | 14348062 | 14348054 | 14348057

Core License - Windows SBS

Upgrade Backup Exec 12.5 for Windows SBS Premium - Core 14355736 | 14355732 | 14355733 | 14355748 | 14355749 | 14355750 | 14355734 | 14355731

Upgrade Backup Exec 12.5 for Windows SBS Standard - Core 14355836 | 14355830 | 14355831 | 14355832 | 14355833 | 14355826 | 14355834 | 14355837

Remote Client Access Options

Upgrade BEWS 12.5 Agent for Windows Systems (AWS) 14353932 | 14353934 | 14353935 | 14353936 | 14353937 | 14353938 | 14353930 | 14353933

Upgrade ‘(SREXIVj;)ZE) Remote Agent for Linux or UNIX Servers | ) 1356097 | 14355090 | 14355091 | 14355092 | 14355093 | 14355094 | 14355095 | 14355098

Upgrade BEWS 12.5 Remote Agent for MAC Systems (RAMS) 14355176 | 14355194 | 14355195 | 14355191 | 14355192 | 14355188 | 14355174 | 14355193

Upgrade EREX;@V155 Remote Agent for NetWare Servers 14354996 | 14355041 | 14355038 | 14355039 | 14355040 | 14355034 | 14355001 | 14354997

Upgrade BEWS 12.5 Remote Media Agent for Linux Servers 14355268 | 14355298 | 14355299 | 14355300 | 14355301 | 14355295 | 14355271 | 14355269

Upgrade BEWS 12.5 Desktop/Laptop Option 1-10 (DLO) 14354119 | 14354101 | 14354102 | 14354103 | 14354104 | 14354105 | 14354117 | 14354120

Upgrade BEWS 12.5 Option for Open Files on NetWare 14354945 | 14354947 | 14354948 | 14354949 | 14354950 | 14354913 | 14354943 | 14354946

Online Groupware and Database Agents

Upgrade BEWS 12.5 Agent for Microsoft Exchange Server 14354189 | 14354191 | 14354178 | 14354179 | 14354180 | 14354181 | 14354187 | 14354190

Upgrade BEWS 12.5 Agent for Microsoft SharePoint 14355552 | 14355549 | 14355550 | 14355544 | 14355545 | 14355546 | 14355594 | 14355548

Upgrade BEWS 12.5 Agent for Microsoft SQL Server 14355639 | 14355634 | 14355635 | 14355652 | 14355653 | 14355654 | 14355637 | 14355633

Upgrade BEWS 12.5 Agent for Windows Active Directory 14353505 | 14353507 | 14353508 | 14353509 | 14353548 | 14353536 | 14353503 | 14353506

Upgrade BEWS 12.5 Agent for Lotus Domino Server 14354333 | 14354335 | 14354336 | 14354337 | 14354338 | 14354339 | 14354331 | 14354334

Upgrade BEWS 12.5 Agent for DB2 on Windows Servers 14350459 | 14350461 | 14350462 | 14350463 | 14350464 | 14350465 | 14350457 | 14350460

Upgrade 23\\/’;5125 Agent for Oracle on Windows or Linux 14354838 | 14354840 | 14354841 | 14354842 | 14354843 | 14354844 | 14354836 | 14354839

Upgrade Eii\':xs;ezr'vf’eﬁgem for Oracle RAC on Windows or 14353712 | 14353714 | 14353715 | 14353716 | 14353717 | 14353718 | 14353710 | 14353713

Upgrade BEWS 12.5 Agent for SAP Applications 14355451 | 14355449 | 14355450 | 14355486 | 14355487 | 14355488 | 14355455 | 14355452

Upgrade BEWS 12.5 Agent for Enterprise Vault 14352264 | 14352266 | 14352267 | 14352268 | 14352269 | 14352270 | 14352262 | 14352265

Virtual Agents

Upgrade BEWS 12.5 Agent for Microsoft Virtual Server 14353637 | 14353615 | 14353616 | 14353617 | 14353618 | 14353619 | 14353635 | 14353638

Upgrade BEWS 12.5 Agent for VMWare Virtual Infrastructure 14358286 | 14358288 | 14358289 | 14358290 | 14358291 | 14358262 | 14358284 | 14358287

Media Server Options

Upgrade BEWS 12.5 Central Admin Server Option (CASO) 14354021 | 14354023 | 14354024 | 14354025 | 14354026 | 14354027 | 14354046 | 14354022

Upgrade &Eg\é%)uf’ Advanced Disk-based Backup Option 14350827 | 14350806 | 14350807 | 14350808 | 14350809 | 14350810 | 14350825 | 14350814

Storage Options

Upgrade BEWS 12.5 Library Expansion Option (LEO) 14354635 | 14354637 | 14354638 | 14354639 | 14354640 | 14354632 | 14354633 | 14354636

Upgrade BEWS 12.5 NDMP Option 14354708 | 14354739 | 14354740 | 14354741 | 14354742 | 14354743 | 14354714 | 14354709

Upgrade BEWS 12.5 Shared Storage Option (SSO) 14355389 | 14355391 | 14355386 | 14355387 | 14355388 | 14355371 | 14355393 | 14355390

Infrastructure Management

Upgrade BEWS Infrastructure Manager (BEIM) n/a n/a n/a n/a n/a n/a n/a n/a

symantec.
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Express Rewards Rewards Rewards Rewards Rewards Express Express
Band S Level A Level B Level C Level D Level E Academic | Gov

Upgrade + Basic Support

Core License - Windows

Type Product

Upgrade + Basic +

AWS License Backup Exec 12.5 for Windows Servers - Core 20098317 | 20098349 | 20098353 | 20098320 | 20098321 | 20098274 | 20098309 | 20098310

Core License - Windows SBS

Upgrade + Basic +

AWS License Backup Exec 12.5 for Windows SBS Premium - Core 20098283 | 20098293 | 20098299 | 20098337 | 20098338 | 20098305 | 20098333 | 20098282

Upgrade + Basic +

AWS License Backup Exec 12.5 for Windows SBS Standard - Core | 20098347 | 20098318 | 20098319 | 20098326 | 20098327 | 20098280 | 20098313 | 20098314

Core License - Windows
Upgrade + Basic Backup Exec 12.5 for Windows Servers - Core 14348139 | 14348125 | 14348127 | 14348129 | 14348131 | 14348133 | 14348135 | 14348123

Core License - Windows SBS

Upgrade + Basic Backup Exec 12.5 for Windows SBS Premium - Core 14355801 | 14355805 | 14355807 | 14355809 | 14355811 | 14355813 | 14355797 | 14355803
Upgrade + Basic Backup Exec 12.5 for Windows SBS Standard - Core | 14355893 | 14355897 | 14355899 | 14355901 | 14355903 | 14355905 | 14355889 | 14355895
Remote Client Access Options

Upgrade + Basic BEWS 12.5 Agent for Windows Systems (AWS) 14353978 | 14353982 | 14353984 | 14353986 | 14353988 | 14353990 | 14353974 | 14353980
Upgrade + Basic ?REAV\BSI)ZB Remote Agent for Linux or UNIX Servers | 11355157 | 14355161 | 14355163 | 14355165 | 14355167 | 14355169 | 14355153 | 14355159
Upgrade + Basic BEWS 12.5 Remote Agent for MAC Systems (RAMS) 14355249 | 14355253 | 14355255 | 14355257 | 14355259 | 14355261 | 14355245 | 14355251
Upgrade + Basic ?&ﬁé? Remote Agent for NetWare Servers 14355065 | 14355069 | 14355071 | 14355073 | 14355075 | 14355077 | 14355061 | 14355067
Upgrade + Basic BEWS 12.5 Remote Media Agent for Linux Servers 14355341 | 14355345 | 14355347 | 14355349 | 14355351 | 14355353 | 14355337 | 14355343
Upgrade + Basic BEWS 12.5 Desktop/Laptop Option 1-10 (DLO) 14354175 | 14354161 | 14354163 | 14354165 | 14354167 | 14354169 | 14354171 | 14354159
Upgrade + Basic BEWS 12.5 Option for Open Files on NetWare 14354973 | 14354977 | 14354979 | 14354981 | 14354983 | 14354985 | 14354969 | 14354975
Online Groupware and Database Agents

Upgrade + Basic BEWS 12.5 Agent for Microsoft Exchange Server 14354254 | 14354258 | 14354260 | 14354262 | 14354264 | 14354266 | 14354250 | 14354256
Upgrade + Basic BEWS 12.5 Agent for Microsoft SharePoint 14355617 | 14355621 | 14355623 | 14355625 | 14355627 | 14355629 | 14355613 | 14355619
Upgrade + Basic BEWS 12.5 Agent for Microsoft SQL Server 14355709 | 14355713 | 14355715 | 14355717 | 14355719 | 14355721 | 14355705 | 14355711
Upgrade + Basic BEWS 12.5 Agent for Windows Active Directory 14353571 | 14353575 | 14353577 | 14353579 | 14353581 | 14353583 | 14353567 | 14353573
Upgrade + Basic BEWS 12.5 Agent for Lotus Domino Server 14354346 | 14354350 | 14354352 | 14354354 | 14354356 | 14354358 | 14354342 | 14354348
Upgrade + Basic BEWS 12.5 Agent for DB2 on Windows Servers 14350755 | 14350759 | 14350761 | 14350763 | 14350765 | 14350767 | 14350769 | 14350757

BEWS 12.5 Agent for Oracle on Windows or Linux

Servers 14354881 | 14354885 | 14354887 | 14354889 | 14354891 | 14354893 | 14354877 | 14354883

Upgrade + Basic

BEWS 12.5 Agent for Oracle RAC on Windows or

. 14353756 | 14353760 | 14353762 | 14353764 | 14353766 | 14353768 | 14353752 | 14353758
Linux Servers

Upgrade + Basic

Upgrade + Basic BEWS 12.5 Agent for SAP Applications 14355525 | 14355529 | 14355531 | 14355533 | 14355535 | 14355537 | 14355521 | 14355527
Upgrade + Basic BEWS 12.5 Agent for Enterprise Vault 14353479 | 14353483 | 14353485 | 14353487 | 14353489 | 14353491 | 14353475 | 14353481

Virtual Agents
Upgrade + Basic BEWS 12.5 Agent for Microsoft Virtual Server 14353664 | 14353668 | 14353670 | 14353672 | 14353674 | 14353676 | 14353660 | 14353666
Upgrade + Basic BEWS 12.5 Agent for VMWare Virtual Infrastructure 14358314 | 14358318 | 14358320 | 14358322 | 14358324 | 14358326 | 14358310 | 14358316

Media Server Options

Upgrade + Basic BEWS 12.5 Central Admin Server Option (CASO) 14354070 | 14354074 | 14354076 | 14354078 | 14354080 | 14354082 | 14354066 | 14354072
Upgrade + Basic aE[\)’\é%)lz‘5 Advanced Disk-based Backup Option 14350850 | 14350854 | 14350856 | 14350858 | 14350860 | 14350862 | 14350846 | 14350852
Storage Options

Upgrade + Basic BEWS 12.5 Library Expansion Option (LEO) 14354691 | 14354695 | 14354697 | 14354699 | 14354701 | 14354703 | 14354687 | 14354693
Upgrade + Basic BEWS 12.5 NDMP Option 14354783 | 14354787 | 14354789 | 14354791 | 14354793 | 14354795 | 14354779 | 14354785
Upgrade + Basic BEWS 12.5 Shared Storage Option (SS0) 14355433 | 14355437 | 14355439 | 14355441 | 14355443 | 14355445 | 14355429 | 14355435

Infrastructure Management

Upgrade + Basic BEWS Infrastructure Manager (BEIM) n/a n/a n/a n/a n/a n/a n/a n/a
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Express Rewards Rewards Rewards Rewards Rewards Express Express
Band S Level A Level B Level C Level D Level E Academic | Gov

Upgrade + Essential Support

Core License - Windows

Type Product

Upgrade + Essential

+ AWS License Backup Exec 12.5 for Windows Servers - Core 20098291 | 20098292 | 20098298 | 20098336 | 20098342 | 20098303 | 20098332 | 20098334

Core License - Windows SBS

Upgrade + Essential

+ AWS License Backup Exec 12.5 for Windows SBS Premium - Core 20098346 | 20098351 | 20098324 | 20098325 | 20098328 | 20098278 | 20098312 | 20098345

Upgrade + Essential

+ AWS License Backup Exec 12.5 for Windows SBS Standard - Core | 20098296 | 20098315 | 20098316 | 20098348 | 20098352 | 20098329 | 20098287 | 20098295

Core License - Windows
Upgrade + Essential Backup Exec 12.5 for Windows Servers - Core 14348140 | 14348126 | 14348128 | 14348130 | 14348132 | 14348134 | 14348136 | 14348124

Core License - Windows SBS

Upgrade + Essential Backup Exec 12.5 for Windows SBS Premium - Core 14355802 | 14355806 | 14355808 | 14355810 | 14355812 | 14355814 | 14355798 | 14355804
Upgrade + Essential Backup Exec 12.5 for Windows SBS Standard - Core | 14355894 | 14355898 | 14355900 | 14355902 | 14355904 | 14355906 | 14355890 | 14355896

Remote Client Access Options
Upgrade + Essential BEWS 12.5 Agent for Windows Systems (AWS) 14353979 | 14353983 | 14353985 | 14353987 | 14353989 | 14353991 | 14353975 | 14353981

BEWS 12.5 Remote Agent for Linux or UNIX Servers
(RALUS)

Upgrade + Essential BEWS 12.5 Remote Agent for MAC Systems (RAMS) 14355250 | 14355254 | 14355256 | 14355258 | 14355260 | 14355262 | 14355246 | 14355252
BEWS 12.5 Remote Agent for NetWare Servers

Upgrade + Essential 14355158 | 14355162 | 14355164 | 14355166 | 14355168 | 14355170 | 14355154 | 14355160

Upgrade + Essential 14355066 | 14355070 | 14355072 | 14355074 | 14355076 | 14355078 | 14355062 | 14355068

(RANWS)

Upgrade + Essential BEWS 12.5 Remote Media Agent for Linux Servers 14355342 | 14355346 | 14355348 | 14355350 | 14355352 | 14355354 | 14355338 | 14355344
Upgrade + Essential BEWS 12.5 Desktop/Laptop Option 1-10 (DLO) 14354158 | 14354162 | 14354164 | 14354166 | 14354168 | 14354170 | 14354172 | 14354160
Upgrade + Essential BEWS 12.5 Option for Open Files on NetWare 14354974 | 14354978 | 14354980 | 14354982 | 14354984 | 14354986 | 14354970 | 14354976
Online Groupware and Database Agents

Upgrade + Essential BEWS 12.5 Agent for Microsoft Exchange Server 14354255 | 14354259 | 14354261 | 14354263 | 14354265 | 14354267 | 14354251 | 14354257
Upgrade + Essential BEWS 12.5 Agent for Microsoft SharePoint 14355618 | 14355622 | 14355624 | 14355626 | 14355628 | 14355630 | 14355614 | 14355620
Upgrade + Essential BEWS 12.5 Agent for Microsoft SQL Server 14355710 | 14355714 | 14355716 | 14355718 | 14355720 | 14355722 | 14355706 | 14355712
Upgrade + Essential BEWS 12.5 Agent for Windows Active Directory 14353572 | 14353576 | 14353578 | 14353580 | 14353582 | 14353584 | 14353568 | 14353574
Upgrade + Essential BEWS 12.5 Agent for Lotus Domino Server 14354347 | 14354351 | 14354353 | 14354355 | 14354357 | 14354359 | 14354343 | 14354349
Upgrade + Essential BEWS 12.5 Agent for DB2 on Windows Servers 14350756 | 14350760 | 14350762 | 14350764 | 14350766 | 14350768 | 14350770 | 14350758

BEWS 12.5 Agent for Oracle on Windows or Linux

Servers 14354882 | 14354886 | 14354888 | 14354890 | 14354892 | 14354894 | 14354878 | 14354884

Upgrade + Essential

BEWS 12.5 Agent for Oracle RAC on Windows or

. 14353757 | 14353761 | 14353763 | 14353765 | 14353767 | 14353769 | 14353753 | 14353759
Linux Servers

Upgrade + Essential

Upgrade + Essential BEWS 12.5 Agent for SAP Applications 14355526 | 14355530 | 14355532 | 14355534 | 14355536 | 14355538 | 14355522 | 14355528
Upgrade + Essential BEWS 12.5 Agent for Enterprise Vault 14353480 | 14353484 | 14353486 | 14353488 | 14353490 | 14353492 | 14353476 | 14353482

Virtual Agents
Upgrade + Essential BEWS 12.5 Agent for Microsoft Virtual Server 14353665 | 14353669 | 14353671 | 14353673 | 14353675 | 14353677 | 14353661 | 14353667
Upgrade + Essential BEWS 12.5 Agent for VMWare Virtual Infrastructure 14358315 | 14358319 | 14358321 | 14358323 | 14358325 | 14358327 | 14358311 | 14358317

Media Server Options

Upgrade + Essential | BEWS 12.5 Central Admin Server Option (CASO) 14354071 | 14354075 | 14354077 | 14354079 | 14354081 | 14354083 | 14354067 | 14354073
Upgrade + Essential 5&%%;25 Advanced Disk-based Backup Option 14350851 | 14350855 | 14350857 | 14350859 | 14350861 | 14350863 | 14350847 | 14350853
Storage Options

Upgrade + Essential | BEWS 12.5 Library Expansion Option (LEO) 14354692 | 14354696 | 14354698 | 14354700 | 14354702 | 14354704 | 14354688 | 14354694
Upgrade + Essential | BEWS 12.5 NDMP Option 14354784 | 14354788 | 14354790 | 14354792 | 14354794 | 14354796 | 14354780 | 14354786
Upgrade + Essential | BEWS 12.5 Shared Storage Option (SS0) 14355434 | 14355438 | 14355440 | 14355442 | 14355444 | 14355446 | 14355430 | 14355436

Infrastructure Management

Upgrade + Essential BEWS Infrastructure Manager (BEIM) n/a n/a n/a n/a n/a n/a n/a n/a
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