November 2008

9 symantec.

Frequently Asked Questions

Symantec Endpoint Protection Support for
Microsoft® Windows® Small Business Server &
Microsoft Windows Essential Business Server

QUESTION ANSWER

What is Symantec Endpoint Symantec Endpoint Protection is our next-generation antivirus solution, which
Protection? combines essential technologies in a single agent and single management console to
protect you from even the most sophisticated threats.

QUESTION ANSWER

When will Symantec Endpoint  Symantec Endpoint Protection v11.0.4 will offer support for both the Standard and
Protection support Microsoft  Premium Editions of Microsoft Windows Small Business Server and Microsoft
Windows Small Business Windows Essential Business Server starting December 17, 2008.

Server and Microsoft Windows

Essential Business Server? For existing Symantec Endpoint Protection, Symantec AntiVirus™, and Symantec

Client Security customers that are current on maintenance, Symantec Endpoint
Protection v11.0.4 will be available electronically on FileConnect.

QUESTION ANSWER

Why should | consider Unlike what you will get from Microsoft, Symantec Endpoint Protection combines
Symantec Endpoint Protection Symantec AntiVirus with advanced threat prevention in a single agent, delivering an
on top of the security | get unmatched defense against malware for laptops, desktops, and servers.

from Microsoft Windows
Small Business
Server/Microsoft Windows
Essential Business Server?

Symantec Endpoint Protection provides proven and proactive security to Microsoft
Windows Small Business Server customers, so they can stop known and unknown
viruses and malware to combat even the most sophisticated threats. With Microsoft
Essential Business Server, no server protection is provided leaving the critical data
on these servers at risk.

QUESTION ANSWER

How does Symantec Microsoft Windows Small Business Server includes the following:
Endpoint Protection differ

et e e e el e e  Microsoft Forefront for Exchange Server (120-day trial)

Microsoft’s security e  Windows Live OneCare for Server (120-day trial)

offerings within Microsoft Microsoft Windows Essential Business Server includes the following:

Windows Small Business

Server and Microsoft e  One-year Microsoft Forefront Security for Exchange Server subscription
Windows Essential Business included in the product

Server? e  One-year Web Antimalware Subscription for Forefront Threat Management

Gateway, Medium Business Edition included in product

From a security perspective, what is not included in Microsoft Windows Small
Business Server/Microsoft Windows Essential Business Server is:

e  Zero-day protection for your servers

e  Protection for the clients within your Microsoft Windows Small Business
Server/Microsoft Windows Essential Business Server environment

In the case of Microsoft Essential Business Server, no server protection is provided
leaving the critical data on these servers at risk



QUESTION ANSWER

Can you tell me how Symantec Symantec Endpoint Protection will provide the following:
Endpoint Protection supports
Microsoft Windows Small
Business Server/Microsoft
Windows Essential Business

e  Support for Standard and Premium version of both Microsoft Windows Small
Business Server and Microsoft Windows Essential Business Server

e Ability to protect the critical data that reside on the Microsoft Windows Small
Business Server/Microsoft Windows Essential Business Server servers

Server?
themselves
e Ability to run the Symantec Endpoint Protection Management console on
Microsoft Windows Small Business Server/Microsoft Windows Essential
Business Server servers
e  Proactive Zero-Day Protection not provided by Microsoft, including
Application Control, Generic Exploit Blocking, and TruScan™ proactive threat
scanning
e Integrated endpoint security
Availability: Symantec Endpoint Protection will support Microsoft Windows Small
Business Server and Microsoft Windows Essential Business Server in December 17,
2008
QUESTION ANSWER
Would | need to purchase No, you will not need to purchase additional hardware to run Symantec Endpoint
additional hardware to run Protection in these environments.

Symantec Endpoint Protection
in the Microsoft Windows
Small Business Server or
Microsoft Windows Essential
Business Server environment?

In the case of Microsoft Windows Small Business Server, you can run the Symantec
Endpoint Protection management console on the core Microsoft Windows Small
Business Server. We also recommend you run the Symantec Endpoint Protection
agent on clients that connect to the Microsoft Windows Small Business Server.

In the case of Microsoft Windows Essential Business Server, you can run the
Symantec Endpoint Protection management console on either the Microsoft Windows
Essential Business Server Management Server or the Microsoft Windows Essential
Business Server Security Server. We also recommend that you run the Symantec
Endpoint Protection agent on clients that connect to the Microsoft Windows Essential
Business Server servers.



