Deatr:

Symantec Acquires 4FrontSecurity

4FrontSecurity has marked an exciting new chapter in its history. We officially became a part of
the Symantec family through an acquisition that closed on February 23, 2007. | want to thank you
in advance for your continued support and to let you know why | believe this acquisition
represents a tremendous opportunity for your organization as you look to fulfill your IT security,
risk, and compliance requirements.

This move will enable us to:
e Offer a more comprehensive solution by incorporating 4FrontSecurity technology into
the broader set of infrastructure protection solutions currently offered by Symantec.
e Have the financial resources to effectively compete in the market and to deliver a
more comprehensive IT security, risk, and compliance assessment solution.

We expect the combination of 4FrontSecurity and Symantec to greatly help enhance our
respective customers’ control of the information affecting risk management, regulatory
compliance, and security in their businesses. Assessment Manager and the assessment module
library, in particular, will enhance the Symantec Control Compliance Suite, which currently helps
enterprises implement, measure, and maintain compliance with security configuration standards.

Smooth Transition

Symantec is committed to a smooth transition as we progress through the integration. In the
future, you will hear more about Symantec’s plans for an integrated road map. In the meantime,
you can rest assured that Symantec will continue to support you in the same high-quality manner
that you are accustomed to and will respect and protect your current investment. Sales and
technical support processes will remain unchanged until further notice. Symantec will update you
as new information becomes available.

Our Ongoing Commitment

Symantec and 4FrontSecurity both recognize that the strength of all organizations is built on the
loyalty of its customers. | want to thank you for your continued business and extend to you
Symantec’s full commitment to meeting your ongoing IT security, risk, and compliance
requirements. | look forward to serving you even better as part of the Symantec family.

| will be in touch soon to arrange a date to meet with you to discuss future plans and answer any
guestions you might have.

Sincerely,
Chris Parker

Senior Manager, Symantec Corporation
(former CEO, 4FrontSecurity)





