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of a few years ago insufficient for current environments.

Numerous SRM (Storage Resource Management) products have emerged in the market-
place over the past several years, each promising to address the burgeoning storage
management issues at hand. Some of these products are very simple tools focused on
specific problems, while others attempt to address the range of issues facing enterprise
data centers.

VERITAS' CommandCentral is an enterprise class product that not only addresses disk
storage issues, but tape storage issues as well. Diogenes Analytical Laboratories estimates
that nearly two-thirds of storage management effort is directed toward tape-related
activities (e.g., backup/recovery), yet many SRM tools do not address tape.

We put CommandCentral through extensive tests in two different lab environments. We
found that CommandCentral has a broad range of very useful capabilities, but that the
price for the capabilities is complexity. Therefore, CommandCentral will be an ideal choice
for some IT organizations but not for others.

This report answers the following questions:

What makes CommandCentral unique from other SRM products?

What type of IT user and experience level is necessary to successfully install and use
this product?

Are professional services needed to implement the product?

For which environments is CommandCentral best suited?

How well does CommandCentral address current storage management needs?

What can be done to assure maximum value from the products?

This report provides a thorough investigation of CommandCentral from "out of the box"
experience through installation, configuration and use. The full, in-depth 14 page report
may be purchased by visiting www.diogeneslab.com.
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